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1- ) ���� ����Address Bar ���� (Internet Explorer ��� ���� �� !�� .  

 ��#$ %� :���&View  �'� ()toolbar  *��+, -.� �/� %�) ��#$ (�% %� ' 01!�Address bar .2���� 3$ () ��  

2- Favorites  �� ��Internet Explorer ���� �� !�� .  

 ��#$ %� :���&View  �'� ()Explorer bar  0#�56 7� ��() �/� %�) ��#$ (�% %� ' 01!�Favorites .2.#8 3$ ��91�� �%  

3- �#$� Links  �� ��Internet Explorer ����: ���� .  

 ��#$ %� :���&View  �'� ()toolbar  *��+, -.� �/� %�) ��#$ (�% %� ' 01!�Links .2���;6 3$ () ��  

4-  =>�?Lock the Toolbars  �� ��Internet Explorer ���� �� !�� .  

 ��#$ %� :���&View  �'� ()toolbar  *��+, -.� �/� %�) ��#$ (�% %� ' 01!�Lock the Toolbars .2���;6 3$ () ��  

5- � (A�'�8�=�(1� )Internet Explorer��B �� (�  C#��D E8�� F�5) 08� ) E1$Text Size ���� 7�G� *�HIJ (

) KL�1$ M�/�Medium./��) (  

 ��#$ %� :���&View  �'� ()text size  *��+, �/�%�) ��#$ (�% %� ' 01!�Medium .2.N��� 3$ ��91�� ��  

6- History  �� ��Internet Explorer ���� �� !�� .  

 ��#$ %� :���&View ) �'� (Explorer bar  0#�56 7� ��() �/� %�) ��#$ (�% %� ' 01!�History .2.#8 3$ ��91�� �%  

7-  ��Favorite  ��5!� D(�Internet Explorer �P /& 0��Q��  D�� 0)ICDL ����& ������ .  

 ��#$ %� ��8 E�� ��() :���&Favorite  �'� ()organize Favorite  �� RSL ��� %�) 7� 0) T�)($ �(U#Q �� ��(8 -.V8

 0�8� �'� () �(U#Q E��Create folder  D��' /#8 ��U�� ��� ��() �� 0��Q �(U#Q =L�� =�L �� �� ��(8 -.V8Icdl  �� ��

./.N��� ���' 7�  

8-  0HIJHomepage  ��5!� D(�Internet Explorer ��W 0HIJ =>�? 0) ��� )about:blankC#� (�D ������ .  

 ��#$ %� :���&Tools  �'� () -.V8 / ) 'Internet option  X� %� RSL 'general  Y9) �� 'home page  �'� ()

 0�8�use blank  / ) ' /.N��� -.V8ok.  

9-  �� �� �Z 01��� [��Internet Explorer ���� 5$(\�� .  

 ��#$ %� :���&Tools  �'� () -.V8 / ) 'internet option   X� %� RSL 'general  0�8� �'� () 3#.��Q Y9) �� '

Color  Y9) �� RSL ' /���� �(&� 0) 7� �(U#Q �� ��(8 -.V8color  *��+, -.�use windows color  �� 2���� 3$ () ��

text  RSL ' �(8 ��91�� �� 3A�� 7��1.$ 7� �'� () -.V8 �) / ) ' ��� �� !ok.  

10 -  �� �� �Z 01��� =��!Internet Explorer  0)Tahoma ]�3�� ����.  

 ��#$ %� :���&Tools  �'� () -.V8 / ) 'internet option   X� %� RSL 'general  0�8� �'� () 3#.��Q Y9) �� '

font  =�^\ �� / ) ' ��(8 -.V8web page font  Mfont   ' ��91�� �� (_� ���$ok.  

11- ��/`A� 7�$%�  �� *�,aB�History  ��5!� D(�Internet Explorer 0) ��65 ]� %'�3�� ����.  

 ��#$ %� :���&Tools  �'� () -.V8 / ) 'internet option   X� %� RSL 'general  Y9) �� 'History  ���8 ��

 �/, ��&�$65 .2.N��� 3$ ���' ��  

12- � �� b+#$ (Z �����=�(1� D�� 0c��� D����.  

 (d>�url  

 (�https  

 (eftp  

 (�telnet  

13-  ��1W�L ��http://www.msn.com  =�^\comD�� 0c .��� D����.  
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 (d>�second level domain  

 (�top level domain  

 (e0��Q D��  

 (�fg�'(Q  

14-  ��1W�L ��http://www.msn.com ://=�^\http D�� 0c��� D����.  

 (d>�second level domain  

 (�top level domain  

 (e0��Q D��  

 (�fg�'(Q  

15-  ��1W�L ��http://www.msn.com  =�^\msn D�� 0c��� D����.  

 (d>�second level domain  

 (�top level domain  

 (e0��Q D��  

 (�fg�'(Q  

16-  D�/8�P �! ��h1�� fg�'(Q�� D�i/��)  

 (d>�http  

 (�ftp  

 (ehttps  

 (�telnet  

17-  D�/8�P �Z 0#$�� %�� %�� �L j( $�* :%�$�� i=L�  

 (d>�gov  

 (�edu  

 (eorg  

 (�com  

18-  D�/8�P �Z 0#$�� %�� %�� =>'� 7�$%�L j( $� i=L�  

 (d>�gov  

 (�edu  

 (eorg  

 (�com  

19-  kalJ�WWW D�/8 D��(L�P 56 %��0� �Z� %�� D� ./��)  

 (d>�mWorld wide Web  

 (�Web Site Wide  

 (eWide Web Word  

 (���D�/gc  

20- n��`$�o� =^Q p'/#J �� 01L��W��� ./#$�L�$ D�� 0c 0)  

 (d>�virus  
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 (�spam  

 (ebug  

 (�noise  

21- �Z =8(�� � *�$/W �/#Z� 0N����=�(1�� i/���� D�� 0c  

 (d>�ICP  

 (�ISP  

 (eAOL  

 (�MCP  

22-  ��outlook  ��5)� ����standard ���� j;? ���� .  

 ��#$ %� :���&View  �'� ()toolbar  *��+, -.� �/� %�) ��#$ (�% %� ' 01!�standard .2���� 3$ () ��  

23-  ��outlook  �(U#QNavigation ���� j;? ���� .  

 ��#$ %� :���&View  *��+, -.�Navigation .2���� 3$ () ��  

24- �!�� exam1.txt ��� �� b\�'�' C  0) ���P 2q 0$���0$)Attach���� (�� I) ���9>� ���� 0) '=L(��.  

 ��#$ �� �/1)� :���&File  �'� ()new  *��+, �/� %�) ��#$ (�% %� ' 01!�mail massage  0HIJ �� 2.#8 3$ ��91�� ��

 =�^\ �� / ) /)�� Y���� 7� 0) T�)($to   ��#$ %� ' 01��� �� ����insert  �'� ()file  ��()�� �� �(U#Q �� 2.#8 3$ -.V8

 ' ��(8 ��91�� �� f��! �/� 01L��W (.^$ %� �(U#Q E�� �� / ) ./Z� Y���� �$insert  �'� () / ) ' 2.�% 3$ ��send  -.V8

.2.#8 3$  

25-  0$�� ���&Reply  �� ��&�$Inbox ���� ��L�� �� 7� RSL ' 01��� 0$�� 0$��� �� ����.  

'� () �/1)� :���& �� ��&�$ 0$�� �inbox  ��#$ %� RSL ��� %�) 0$��  �� ��(8 -.V8 f)��Actions  0#�56 �'� ()Reply 

 0�8� / ) 01��� �� 0$�� ���& E.��Q =�^\ �� / )' ��(8 -.V8send .2.�% 3$ ��  

26-  ��outlook  ��5)� ����Advanced ���� j;? ���� .  

 ��#$ %� :���&View  �'� ()toolbar 01!�  *��+, -.� �/� %�) ��#$ (�% %� 'Advanced .2���� 3$ () ��  

27-  �� ��&�$ 0$��inbox  7��#, �)Send Me 7�G� 0) ��� � ���9>��(6� ���� ��L���� .  

 �� ��&�$ 0$�� �/1)� :���&inbox ��(8 �(&� �� 7��#, E�� �)   =�^\ �� �/� %�) �(U#Q �� RSL ��� %�) 0$�� ��To  ����

 0�8� �'� () RSL ' 2.^��� 3$ 2.Z��W 3$ 08 3V.���send .2.#8 3$ -.V8  

28- �� ��&�$ 0$��inbox  7��#, �)Save Me  (.^$ �� ��c:\Farazma  =$(! �)doc ) �(.WrSave. /.N��� (  

 ��#$ %� RSL ��� %�) �� ��(8 -.V8 f)�� 7��#, E.�Z �) 0$�� �'� () �/1)� :���&File  �'� ()save as  �� 2.#8 3$ -.V8

s�) =�^\ �� / ) ' �%�L 7����� �$ ��() �� �� �(U#Q save in  =�^\ �� / ) ' ��(8 ��91�� �� f��! (.^$file name  D��

 =�^\ �� / ) '  2.^��� 3$ �� f��!save as type  *��+,doc  0�8� �'� () / ) ' ��(8 ��91�� ��save .2.#8 3$ -.V8  

29-  ��outlook  ��5)� ����Web ���� j;? ���� .  

 ��#$ %� :���&View  �'� ()toolbar  *��+, -.� �/� %�) ��#$ (�% %� ' 01!�Web .2���� 3$ () ��  

30-  ��inbox �P /& 0��Q�� ����& ������  �� 7� D�� 'farazma ��;A)��.  

 ) tc =�L =�^\ �� ��8 E�� ��() :���&all mail folders  �'� () (inbox  *��+, �/� %�) ��#$ %� ' ��(8 =L�� -.V8

new folder  7��#, �) �� �(U#Q *��J 7� �� 08 2.N��� 3$ ��91�� ��create new folder  �� 08 /#8 3$ (Z�u �$ ��()

 =�^\name  D��farazma  ' ��(8 ���' ��ok.  

31-  ��outlook  �� ��&�$ 0$��inbox  7��#, �)Move Me � 0��Q 0) �farazma �� ��h1����.  
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 �'� () �/1)� :���&inbox  7��#, �) 0$�� �'� () / ) ' /#)�� Y���� 7� ��Z 0$�� �� ��(8 -.V8 ��)'�Move Me  -.V8

 *��+, �/� (Z�u ��#$ %� ' ��(8 =L��Move to folder  7��#, �) �/� (Z�u �(U#Q ��. 2.#8 3$ ��91�� ��Move 

Items  0��Qfarazma  ' ��(8 ��91�� ��ok.  

32-  ��outlook �Z 0$���  �� ��&�$inbox ���� j;? ���� .  

 �'� () �/1)� :���&inbox  ��#$ %� RSL /#)�� Y���� 7� ��Z 0$�� �� ��(8 -.V8 ��)'�Edit  �'� ()select all  3$ -.V8

 ' ��(8 =L�� -.V8 �`�� �'� () / ) ' ��� ��91�� �Z 0$�� D��� �� 2.#8delete  /.V8 0HIJ %� �� ' 2.N��� 3$ ��91�� �� 

delete .2.Z� 3$ ��G! ��  

33-  ��outlook �!�� 2q�0$  �� ��&�$ 0$��inbox  7��#, �)Open an attachment ���� %�) ����.  

 �'� () �/1)� :���&inbox ./.#8 3$ %�) �� 0$�� RSL ' /#)�� Y���� 7� ��Z 0$�� �� ��(8 -.V8 ��)'�  

34-  �� ��&�$ 0$��inbox  7��#, �)Yellow Flag )2c(Q �) ��flag��;6 0��G� ��% (� ������.  

 �'� () �/1)� :���&inbox  7��#, �) 0$�� RSL ' /)�� Y���� 7� ��Z 0$�� �� ��(8 -.V8 ��)'�Yellow Flag  () ' ��91�� ��

 �'� () �/� (Z�u ��#$ %� ' 2.#8 3$ =L�� -.V8 7� �'�follow up  *��+, �/� (Z�u ��#$ (�% %� ' 01!�Yellow Flag 

.2.N��� 3$ ��91�� �� 

35- �! '��� Outlook.txt  'Exam.txt ��� �� b\�'�' C  0) ���P 2q 0$���0$)Attach���� (��  ���9>� ���� 0) '

=L(I)��.  

 ��#$ �� �/1)� :���&File  �'� ()new  *��+, �/� %�) ��#$ (�% %� ' 01!�mail massage  0HIJ �� 2.#8 3$ ��91�� ��

 =�^\ �� / ) /)�� Y���� 7� 0) T�)($to   ��#$ %� ' 01��� �� ����insert  �'� ()file  ��()�� �� �(U#Q �� 2.#8 3$ -.V8

� �(U#Q E�� �� / ) ./Z� Y���� �$/.V8 E1��� 0A� %� ���I1L� �) �� f��! '� (Z �/� 01L��W (.^$ %Ctrl   ' ��91��insert  ��

 �'� () / ) ' 2.�% 3$send .2.#8 3$ -.V8  

36- f8�� �Z 0$���  0��Q �� ��&�$ �/G� �/���WInbox �'��� �/� �/���W =>�? 0) ���� .  

 ��(8 %�) %� / ) :���&inbox �91�� �� �Z 0$�� D��� ��#$ %� / ) ' �edit  0#�56 �'� ()mark as read ./.N��� -.V8  

37-  f��! M01��� ���9>� ���� 0) �� 0$��Exam.txt : ����� �� b\�'c  ��L�� a ! 0g�� 7'/) �� 7� ' ����� 0�.�q 7� 0) ��

) �(.Wr ���Save./.���� (  

 ��#$ �� �/1)� :���&File  �'� ()new  *��+, �/� %�) ��#$ (�% %� ' 01!�mail massage  0HIJ �� 2.#8 3$ ��91�� ��

 =�^\ �� / ) /)�� Y���� 7� 0) T�)($to   ��#$ %� ' 01��� �� ����insert  �'� ()file  ��()�� �� �(U#Q �� 2.#8 3$ -.V8

 ' ��91�� �� f��! �/� 01L��W (.^$ %� �(U#Q E�� �� / ) ./Z� Y���� �$insert  3#1$ -� E.��Q =�^\ �� / ) ' 2.�% 3$ ��

 ��#$ %� / )' 01��� ��file  �'� ()save ./.N��� -.V8  

38-  ��outlook �Z 0$���  0��Q �� ��&�$Drafts ���� j;? ���� .  

 0��Q :���&draft  ��#$ %� ��I1L� �) �� �Z 0$�� D��� ' ��(8 %�) ��edit  'select all  ) ' ��(8 ��91�� -.V8 �`�� �'� () /

 ' ��(8 =L��delete ./.N��� 3$ ��91�� ��  

39- ) s�) =��>'� �) ���9>� ���� 0) �� 0$��high) �(.Wr ��� ��L�� a ! 0g�� 7'/) �� 7� '  01��� (Save.  /.���� (  

 ��#$ �� �/1)� :���&File  �'� ()new  *��+, �/� %�) ��#$ (�% %� ' 01!�mail massage  �� 0HIJ �� 2.#8 3$ ��91��

 =�^\ �� / ) /)�� Y���� 7� 0) T�)($to  =$a, �'� () ��5)� ���� %� ' 01��� �� ���� XU �   %� / ) ' 2.#8 3$ -.V8

 ��#$ %� 0$�� E1���File  �'� ()save .2.#8 3$ -.V8  

40- ) E.N�Q =��>'� �) ���9>� ���� 0) �� 0$��low0g�� 7'/) �� 7� '  01��� ( ) �(.Wr ��� ��L�� a !Save. /.���� (  
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 ��#$ �� �/1)� :���&File  �'� ()new  *��+, �/� %�) ��#$ (�% %� ' 01!�mail massage  0HIJ �� 2.#8 3$ ��91�� ��

 =�^\ �� / ) /)�� Y���� 7� 0) T�)($to  =$a, �'� () ��5)� ���� %� ' 01��� �� ���� ) ' 2.#8 3$ -.V8 [�� 3)� YV! / 

 ��#$ %� 0$�� E1��� %�File  �'� ()save .2.#8 3$ -.V8  

41- � 0$���   ���� 0) �� 0$�� =���'� ' ��L�� ���9>� ���� 0)farazma_icdl@yahoo.com *��v)� ���� ��L���� 

F �(! 08��/�� fJ�� i/��+� (+W �) 7� %�  

 =�^\ �� 0$�� ��L�� ��() /�/& 0HIJ -� 7�(8 %�) %� / ) :���&to  �'� () ��5)� ���� %� RSL ' 01L�� �� ����option 

 *��+, �'� () 7/� %�) %� / ) ' ��� %�) 7� ��#$ (�% �� ��(8 -.V8bcc  / ) ' ��� (Z�u ��� f.$ 0HIJ �� �� /.#8 -.V8

 ����farazma_icdl@yahoo.com  =�^\ �� ��Bcc  RSL ' 01���send.  

42- � 0$���   ���� 0) �� 0$�� =���'� ' ��L�� ���9>� ���� 0)farazma_icdl@yahoo.com *��v)� ���� ��L���� 

F �(! 08��/�� fJ�� i/��) (+W �) 7� %�  

 =�^\ �� 0$�� ��L�� ��() /�/& 0HIJ -� 7�(8 %�) %� / ) :���&to ) ��5)� ���� %� RSL ' 01L�� �� ���� �'� (option 

 *��+, �'� () 7/� %�) %� / ) ' ��� %�) 7� ��#$ (�% �� ��(8 -.V8cc  / ) ' ��� (Z�u ��� f.$ 0HIJ �� �� /.#8 -.V8

 ����farazma_icdl@yahoo.com  =�^\ �� ��cc  RSL ' 01���send.  

43- ���� 2c(Q %� ���I1L� �)w�)Orangef8 (�� �Z 0$���  �� ��&�$Drafts ��;6 =$a, ��� ������.  

 0��Q �'� () �/1)� :���&draft ) ��91�� �� �Z 0$�� D��� / ) /)�� Y���� 7� ��Z 0$�� �� ��(8 -.V8 f)��edit=>select all(  

 �'� () �/� (Z�u ��#$ %� ' ��(8 =L�� -.V8 �`�� �'� () / ) 'follow up  0#�56 �/� %�) ��#$ (�% %� ' 01!�Orange 

flags .2.N��� 3$ ��91�� ��  

44- %�o� 0HIJ�7 �� home page � 0HIJ 0c 0)� D 01I6� i���  

 (d>��'��7  %� 0HIJ�P �L �'�*  

 (�(W��7 �L 0HIJ�*  

 (e�L 0Gh��*  

 (�����$ 0�Z  

45- %�o� 0HIJ �� s�J��7 �L (Z�M*  D�/8�P % ����$ %��� ���� D� i���  

 (d>�'�v���� �L x�q�$ �) 0l)�� ���*   

 (�*�,aB�� �L 7�?�(B �) T�+��� ��H� �) 0l)�� ���*  

 (e� 0,��U$� n %���Z/�'� �() 08 dV19$� �L 0) ��h1���� �L *�HIJ�* D ��8 0)� .�'�  

 (���D�/gc  

46- D�/8 %� ���I1L� �)�P �Z 0�8� %�� %�� D� 7�����  ��5!� D(� ��Internet Explorer ��=L� �L %��* �Z� 

f+\ �/� *�\a$� ���� 0_?a$ ����.  

 (d>�Back  

 (�History  

 (efavorits  

 (�Forward  

47- �L =L(`!�* )Site IndexE $ 0c 0) (� D� ./��)  

 (d>��L (Z �'� 0HIJ 0)�M* Site Index D����� D� .���  

 (��L 0Gh��*  
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 (e�' 0HIJ� �1H$ 08 =L��*� fJ�� � 7� ���=L D� .���  

 (���D�/gc  

48- �()� f+\ 0HIJ 0) =G6()�  ���/��1L� ��5)� ���� �� ....... 0�8� %� �/� *�\a$Internet Explorer D ���I1L�� .���  

 (d>�Forward  

 (�Home  

 (eStop  

 (�Back  

49- �L ���* �Z� ��=�(1��M E1$� % �� 08�� Y8 KW 7���� D�� 0c =L� �/���� D� .���  

 (d>�web blog  

 (�Picture  

 (eHyper link  

 (�Web site  

50-  �� ��&�$ �/� �/���W ��Z 0$�� 0.V8Inbox . /��'��� �/G� �/���W =>�? 0) ��  

 �� ��&�$ ��Z 0$�� D��� �/1)� :���&inbox  ��#$ %� / ) ' ����� 391�� ��Edit  �'� ()Mark as unread ./.#8 -.8  

51- � ���=�(1� f�,�*� t8 0) T�)($� �L %� *�,aB� 7�(8�� t$�8�(�' '� () �Z� t$�8�(�' y9�� D�� 0c��� 

D� .���  

 (d>�download  

 (�Expload  

 (emove  

 (�Upload  

52- ./#��6 3$ 0c ��� 3$ ���I1L� =�(1#�� �� *�,aB� ��U1^& ��() �`�� %� 08 3��Z =��L 0)  

 (d>�Search engine  

 (�search bar  

 (esearch site  

 (�����$ 0�Z  

53- .��� 3$ ���I1L� (�% 3hl#$ ��Z (AV�, %� -.$�/8 �U1^& *�.V�, ��  

 (d>�And - not - if  

 (�or -And   

 (eor - if  
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